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Ahmedabad

CORPORATE RESOURCE CELL

RU/CRC/J0/2025/040 Dated: 28™ June 2025
JHEX Consulting LLP

About Company:

JHEX Consulting LLP is a dynamic and fast-growing organization specializing in consulting
and staffing solutions. Headquartered in Ahmedabad with an additional office in Visnagar, we
foster a culture of innovation, growth, and people-centric values. Our mission is to connect
talent with opportunity through exceptional service delivery and a dedicated approach.
Website: www.jhex.info

Job Details:

1. Customer Service Representative (CSR)

Industry & Location: Consulting & Support Services, Ahmedabad & Visnagar

Salary: %3.00 LPA —%4.00 LPA (based on experience & qualifications)

Responsibilities:

Handle customer queries via phone, email, or chat with professionalism, Ensure a positive
customer experience and address concerns effectively, Maintain accurate records of
interactions and escalate issues when required.

Requirements:

Excellent verbal and written communication skills, Prior experience in customer support
is preferred, Strong problem-solving and listening skills.

2. Sales Executive

Industry: Consulting & Staffing Solutions, Ahmedabad & Visnagar

Salary: %3.00 LPA —4.00 LPA (based on experience & qualifications)

Responsibilities:

Identify and generate new business opportunities, Build and sustain strong client relationships,
Meet assigned monthly/quarterly sales targets.

Requirements:

Passion for sales and client engagement, Effective negotiation and communication abilities,
Result-oriented and team-driven attitude.

3. Bench Sales Recruiter — US Staffing

Industry: IT Staffing & Consulting (US Market), Ahmedabad & Visnagar

Salary: %3.00 LPA —4.00 LPA (based on experience & qualifications)

Shift Timing: 7:30 PM —4:30 AM IST (Work from Office)

Responsibilities:

Market bench consultants to suitable job roles in the US, Build and manage client/vendor,
relationships, Negotiate terms and close contracts/deals effectively.

Requirements:

Strong understanding of US staffing practices, Excellent communication & interpersonal
skills, Experience in IT recruitment/bench sales preferred.

4. Technical Expert (DevOps Engineer / Business Analyst)
Industry: IT Consulting

Location: Ahmedabad & Visnhagar

Shift Timing: 7:30 PM —4:30 AM IST (Work from Office)
Salary: %35.00 LPA —%7.00 LPA + Incentives
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Responsibilities:

Support US-based candidates with technical assessments, Deliver project-based training,
evaluations, and mentorship, Track candidate progress and ensure quality output.
Requirements:

Expertise in DevOps tools or Business Analysis (MS Excel & MS 365), Good presentation
and teaching skills, Strong analytical and mentoring ability.

Eligibility Criteria (for all roles):

Educational Qualification: 12th Pass to Master’s Degree.
Prior relevant experience is an added advantage.

Strong communication, teamwork, and result-driven approach.

Terms & Conditions:

Must adhere to company policies and code of conduct.
Must accept role-specific shifts and location conditions.
Final offer will be subject to background verification.
Leaves and benefits as per company HR policy.

Interested Candidates are advised to drop their resume in pdf format in following drive
latest by 1%t July, 2025.
https://drive.qoogle.com/drive/u/2/folders/lvQDILaNmYHMHOWaRYesMRtT-
Wrl0651U

Copy to:

1. Departmental Coordinator
2. IQAC

3. For Circulation

4. Master File

For queries or further information: mail: cre@raiuniversity.edu Call +91 96876 76186
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